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Total number of calls to surgery:
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Number of calls answered within two minutes:
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Number of calls abandoned:
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Administrative Communications Issued (letters/emails):
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Text Messages Sent and Received:

3,724

Total digital requests submitted to practice:

5,885
g 1 -765 (6,650)

Appointments - Total:

5,413 (91.98%)

472 (8.02%)




